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Safeguarding Policy statement 

At Works4u, we are committed to the safeguarding and protection of children and young people in our work. We will do everything possible to ensure that only those who are suitable to work with children are recruited to work for us. This post is subject to a range of vetting checks. 
In the process of recruitment, selection and appointment Works4u implement a range of procedures and actions including Police/Enhanced DBS Checks to ensure children and vulnerable people are safeguarded and abuse is prevented.


Part-Time Store Associate (Teenage Opportunity Shop, Stalybridge)

The Teenage Opportunity Shop in Stalybridge is a community-focused retail space run in partnership with SEND students from Works4U Specialist College. The shop’s ethos is to provide affordable clothing and accessories for teenagers and young adults, helping reduce landfill, encourage recycling, and make fashion accessible. Alongside this, the shop provides invaluable real-world retail experience for young people with Special Educational Needs and Disabilities (SEND), supporting them to build confidence, independence, and employability skills.

The Role
We are seeking two enthusiastic and reliable part-time Store Associates to join our team. This is an exciting opportunity to combine retail work with education support, making a real difference in the lives of SEND learners while delivering excellent customer service to our local community.
As a Store Associate, you will:
· Support the day-to-day running of the shop alongside the manager.
· Supervise and mentor SEND learners, helping them overcome learning barriers and develop independence, retail skills, and confidence.
· Assist in stock management, visual merchandising, and ensuring high standards of shop presentation.
· Provide excellent customer service, creating a welcoming environment for customers and learners.
· Promote the shop’s ethos of sustainability, recycling, and affordability.
· Work flexibly across a rota including alternate Saturdays.
· Open and closing of the premises 

Person Specification
Essential Skills & Qualities
· A genuine interest in working with young people with SEND.
· Strong communication and interpersonal skills.
· Ability to create a positive and inclusive environment for learners and customers.
· Well-organised, adaptable, and willing to take initiative.
· Commitment to promoting recycling, sustainability, and community values.
· Must hold or be willing to undertake an enhanced DBS check.
Desirable Experience
· Experience of working with SEND learners in an educational or community setting.
· Previous retail or customer service experience.
· Knowledge of mentoring, training, or supporting learners to achieve goals.

What We Offer
· The chance to make a real difference in the lives of young people.
· A friendly, supportive team environment.
· Training and development opportunities to enhance your skills.
· A meaningful role combining retail, education, and community impact.



Additional information – 

Employer: Works4U Specialist College – Teenage Opportunity Shop, Stalybridge
Location: Stalybridge Town Centre
Contract: Part-Time (15 hours per week)
Hours: 3 days one week / 2 days the next (rotational), including alternate Saturdays
Salary: £13ph

· To apply – please send your CV, completed application form and 2 references to Jademulholland@normanmackie.com 

*Please note - applications missing any of the required documents will not be processed.
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